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Welfare Support Campaign

Campaign Background

We may be seeing some light at the end of the
tunnel but there’s no getting away from the fact that
Covid-19 has changed all our lives and left many
struggling to cope financially.

However, no-one needs to struggle alone. Help and
support is available to anyone in need across Fife
from Fife Council and its partners.

Fife Council is currently working on a phased general
welfare support communication campaign

Help with... to raise awareness about the help they
and their partners can provide across the following

areas:

Money and Benefits (inc. debt)

Health and Wellbeing

Housing and Homelessness

What is our aim?

We are trying to reach out to Fife residents to let
them know/encourage them to get the help they

need if they're struggling.

What are we asking you to do?

We would be delighted if you could support this
campaign by:

putting up posters

making leaflets available

using the suggested article in your newsletters
posting on social media using the suggested
content, graphics and animation

or sharing our social media posts and promoting
the website www.fife.gov.uk/moneyadvice

Key messages

Help is available with...

It’s easy to get help — online or over the
phone — with...

It’s ok to ask for help with...

Don’t be afraid to ask for help with...
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https://www.fife.gov.uk/kb/welfare,-benefits-and-money-advice

Phase1 of campaign

Help with... Money & Benefits

The campaign will run throughout 2021 and starts
with the Help with Money & Benefits theme. We will
continue to update this toolkit as and when the next
phases become live.

Sharing campaign messaging

The following campaign assets are available for you
to share and display. They can be downloaded by
clicking HERE or click on each asset title.

A4 poster (with bleeds)
You can also adapt the file to include your own logo.
Please do not change any other messages.

A4 poster
You can also adapt the file to include your own logo.
Please do not change any other messages.

Z-fold leaflet (with bleeds)
Credit card sized leaflet

Z-fold leaflet
Credit card sized leaflet

Help wﬂh... Hih

Money and Benefits

Rent
Don't

struggle alone
Universal Credit/benefits ..Getintouch

Council Tax

Debt Citizens Advice and Rights Fife (CARF)

Heating your home cosy kingdom

Crisis grants

More adviceisavailable at
www fife.gov.uk/moneyadvice

Te
www.cosyki

Tel: 01592 807930

0800 085 7145
elfare & Benefits: 0345 1400 095
Money Advice: 0345 1400 094 Tel: 01592 760739

Fife Council CONDUIT SCOTLAND _ @cereen

zzzzz

Benefits & Council Tax: 0345155 1155

Money & Payments: 0345155 00 44
Kirkcaldy: 015928087 48
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https://www.dropbox.com/sh/ml7wj39p5844arb/AAAuxaut6wLACkrrmeRHXQcCa?dl=0
https://www.dropbox.com/s/mgwzs8mmq2r52nq/Help%20with%20money%20%26%20benefits%20poster%20with%20bleeds%20for%20print.pdf?dl=0
https://www.dropbox.com/s/j3mtz2f8mmrrav0/Help%20with%20money%20%26%20benefits%20poster.pdf?dl=0
https://www.dropbox.com/s/mro0h7g9csr295s/z-fold%20leaflet%20money%20%26%20benefits%20with%20bleeds.pdf?dl=0
https://www.dropbox.com/s/ohbegehzxqpxnam/z-fold%20leaflet%20money%20%26%20benefits.pdf?dl=0
https://www.dropbox.com/sh/m17xpu3xh6kjcdc/AAAKGcXGzSKH01JNTxyY4NVda?dl=0
https://www.dropbox.com/sh/m17xpu3xh6kjcdc/AAAKGcXGzSKH01JNTxyY4NVda?dl=0
https://www.dropbox.com/sh/sm3zu30d3f3hja9/AAAc8ev4-fjQK8UQZfyZAIWoa?dl=0

Static images for Facebook
1080px x 1080px

Fife Council
l"lfeﬂ& 22 March at17:02 - Q&
Debt
Did you know that Citizens Advice and Rights Fife (CARF) provides free
help and advice if you're struggling with debt? Visit www.cabfife.org.uk
or call 0345 1400 094.

Council Tax
It's ok to ask for help if you can’t pay your council tax. Fife Council can

help get you back on track. Call 03451 55 11 55.
It's easy to find out if you're entitled to a reduction ... See more

FifexXy

Help with...

Money and Benef ts

FifesX}

Help wﬂh...

Money and Benefits

Help with...

Money and Benef ts

Fife#¥}

Help wﬂh...

Money and Benefits

Help with...

Money and Benef ts

Click HERE to download Facebook images
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https://www.dropbox.com/sh/12h826n6gd2pjsl/AABZe2DkZdGRY2S-5ikYShwya?dl=0
https://www.dropbox.com/s/hyno9r6xeo8aveu/Help%20with%20Money%20%26%20Benefits%20twitter.png?dl=0
https://www.dropbox.com/sh/12h826n6gd2pjsl/AABZe2DkZdGRY2S-5ikYShwya?dl=0
https://www.dropbox.com/sh/12h826n6gd2pjsl/AABZe2DkZdGRY2S-5ikYShwya?dl=0
https://www.dropbox.com/s/ltfspv72jyd0xwb/Help%20with%20money%20%26%20Benefits%20facebook.png?dl=0
https://www.dropbox.com/sh/12h826n6gd2pjsl/AABZe2DkZdGRY2S-5ikYShwya?dl=0

Static images for Twitter
1920px x 1080px

Social media text

Suggested copy for social posts to download and
edit.

Fifex(

Help with...

Money and Benefits

Hashtags

Please share using the following hashtags where
appropriate:

#OurFife °
Help with...

#ourKil'kcaldY __Money and Benefits

#OurCowdenbeath k

#OurDunfermline

#OurSWFife

#OurGlenrothes

#OurNEF .

#OurLevenmouth !l.lelp W“h...

oney and Be"?ﬁ?§,,,rr—"
#FairerFife
#HelpinFife

Click HERE to download Twitter images
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https://www.dropbox.com/s/ltfspv72jyd0xwb/Help%20with%20money%20%26%20Benefits%20facebook.png?dl=0
https://www.dropbox.com/sh/nusihbtz5s9azl2/AACwt1RmvJoupcnAb27mIDsHa?dl=0
https://www.dropbox.com/scl/fi/gecapijqel34aou9o9cm1/Help-with-Money-Benefits-Suggested-Social-Media-Text.docx?dl=0&rlkey=lt4xpasuhtt33qf3uhw3dehpi
https://www.dropbox.com/sh/nusihbtz5s9azl2/AACwt1RmvJoupcnAb27mIDsHa?dl=0

Animation

Short animation to download for use on social
and web.

Money & Benefits

Suggested web text

We may be seeing some light at the end of the
tunnel but there’s no getting away from the fact that
Covid-19 has changed all our lives and has left many
struggling to cope financially.

However, no-one needs to struggle alone. Along
with our partners, we're here for everyone in our
community, with a range of support available to
anyone in need.

For more visit www.fife.gov.uk/moneyadvice

Suggested newsletter article

Help with...Money and Benefits

More and more people are finding things tough
financially as a result of Covid-19 and if you're facing
a change to benefits or income, it can be even harder.

There is help out there though. Fife Council, in
partnership with other organisations including
Citizens Advice and Right Fife (CARF) and Cosy
Kingdom, are on hand to help.

Money is an issue for many people across Fife, not
just for those on benefits; there is also an increase in
the number of people who work but still can’t make
ends meet. But help is available — you are not on
your own.

Speak to your friends and family or visit
www.fife.gov.uk/moneyadvice to access a
range of services that can help you with your money.

Don’t wait until things get out of control, help with
money and benefits is available so get in touch now.
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https://www.dropbox.com/sh/t0aq3cno8lr27c5/AAD_STHSmugSwKKHZqgHJJ2Pa?dl=0

Universal Credit guide and Covid-19 Universal Credit guide and Covid-19
supplement supplement

PDF guide to share. Covid-19 supplement to share.

Your guide to Universal Credit

Your Guide to

during the Coronavirus Pandemic

Universal Credit

Early in the pandemic, Universal Credit rates were increased by around £20 per week. This may end
in April 2021 — the government hasn’t decided at the time of writing this supplement.

While the increase is in place, some people with income other than benefits, like wages or a work
pension, who weren't entitied to any Universal Credit before the increase will now be entitled. If you're
self-employed, the minimum income floor has been suspended until April too so your Universal Credit
payment will be based on what you actually earn.

Check if you can get Universal Credit at www.entitledto.co.uk or by calling Help to Claim on 0800
023 2581.

Due to the coronavirus pandemic some aspects of claiming Universal Credit are working differently
from usual.

* If you don’t have internet access or a connected device at home, while public computer
access points like libraries remain closed you can claim by phone instead. Call Help to Claim
on 0800 023 2581 who will connect you to the DWP to make a phone claim. When things get
back to normal your claim can be converted to an online one.

You won't be asked to attend an interview at the Jobcentre unless there are exceptional
circumstances. ID verification and claimant commitment interviews will be carried out by
phone.

If you're claiming as a jobseeker, your claimant commitment should be reasonable, taking into
account the local jobs market as well as your personal circumstances.

When the DWP call you, they may call from an 0800 or withheld number so be sure to
answer. They will ask you the security questions you set up when you made your claim, so
you'll know it’s them.

If you aren’t fit for work, you'll still need to get a Fit Note, but you won'’t be asked to take or
send it to the Jobcentre. Add it to your UC account online or call the UC helpline on 0800 328
5644 if you have a phone claim. Then keep it safe as the Jobcentre may ask to see it once
restrictions are lifted.

* Your GP will most likely issue a Fit Note for you to collect from the surgery. If you're having
problems getting a Fit Note, call the Help to Claim helpline on 0800 023 2581 or CARF on
03451 400 095.

* DWP have suspended face-to-face work capability assessments while Covid restrictions last.
You may be asked to take part in a phone assessment instead.

Version 1 — March 2021

Indepandent adice or our community.
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https://www.dropbox.com/sh/0v77st17qfo8dfi/AAD0jQi2T_K-HaM6uei0LiFPa?dl=0
https://www.dropbox.com/sh/0v77st17qfo8dfi/AAD0jQi2T_K-HaM6uei0LiFPa?dl=0

Thank you

Thanks for supporting the Help with...campaign

For more information please contact Fife Council’s Communications team:
emily.whyte@fife.gov.uk — Communications
lesley.watson@fife.gov.uk — Design & Animation
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mailto:emily.whyte%40fife.gov.uk?subject=Help%20with%20Money%20%26%20Benefits%20Campaign
mailto:lesley.watson%40fife.gov.uk%20?subject=Help%20with%20Money%20%26%20Benefits%20Campaign

